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National Accreditation Board
for Hospitals & Healtheare Providers

(Constituent Board of Quality Council of India)

CERTIFICATE OF ACCREDITATION

Ayushman Hospital & Health Services

Elephanta Lane, Sector-10, Dwarka
South West Delhi - 110075, Delhi

has been assessed and found to comply with NABH
Accreditation Standards for Hospitals, 5" Edition. This certificate
is valid for the Scope as specified in the annexure subject to
continued compliance with the accreditation requirements.

Date of first Certification: June 06, 2020

Date of Previous Cycle
June 06, 2020 to June 05, 2023

Valid from : June 06, 2023
Valid thru : June 05, 2027

Certificate No.
H-2020-0717

Dr. Atul Mohan Kochhar
Chief Executive Officer

Nabonal Accreditaton Board for Hospials & Healthcare Providers, 5th Floor, ITPI Building, 4A, Ring Road, IP Estate, New Delhi 110 002, India
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Infection Prevention and Control Report 2025
HAI Trends for the Last Three Month:

S.NO MONTH Mar-25 Apr-25 May-25
1 Compliance to Hand 89% 92% 92.6%
L Hygiene

2 CAUTI 0 0 0

3 CLABSI 0 0 0

4 VAP 0 0 0

5 SSl 0 1 0

6 NSI 3 0 1

7 Blood body fluid exposure |0 0 0

i

INFECTION

CONTROL

Measures for Prevention of Infection in Hospital:

1. Hand Hygiene is the most important measure to prevent the spread of infections.

2. Respiratory Hygiene/Cough Etiquette should be followed.

3. Sharps Safety first.

4. Safe Injection Practices should be followed.

5. Sterilization and Disinfection of Patient-Care Items and Devices in all areas.

6. Environmental Infection Prevention and Control through proper cleaning in all areas.
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Catheter associated Urinary Tract
Infection Rate

;gg 0.00 0.00 0.00 0.00 0.00 0.00 0.0
Dec'24 Jan'25 Feb'25 Mar'25 Apr25 May'25 Average
Central Line Associated Bloodstream
Infection Rate
(1)'88 000 000 000 0.00 000 0.00 0.0
Dec'24 Jan'25 Feb'25 Mar'25 Apr25 May'25 Average
Ventilator associated Pneumonia Rate
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Surgical Site Infection Rate
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AYUSHMAN HOSPITAL & HEALTH SERVICES
Sector-10, Dwarka, New Delhi-110075

FEEDBACK SURVEY

IPD PROCESS OF RECRUITEMENT JUNE ' 2025
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Time taken to admit the Behaviour of the staff Explanation of room tariff Promptness of admission
patient service

IPD process of Recuritment

Excellent ® Good ® Average

DOCTOR SERVICE JUNE'2025
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> AYUSHMAN HOSPITAL & HEALTH SERVICES
Sector-10, Dwarka, New Delhi-110075

FEEDBACK SURVEY

NURSING SERVICE JUNE ‘2025
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Courtesy Response to call Response to query. Response to pain Behaviour
bell management administrat
4 medicine

Nursing Services

1 Excellent m Good ' m Average

DIAGNOSTIC & ANCILLIARY JUNE'2025
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Laboratory Services Physiotherapy Services

Diagnostic & Ancilliary Services

® Good B Average




AYUSHMAN HOSPITAL & HEALTH SERVICES
Sector-10, Dwarka, New Delhi-110075

FEEDBACK SURVEY

ROOM & WARD JUNE'2025

4
G |

Cleanliness of the room Cleanliness of Bathroom/ toilets Cleanliness of the bed
Room/Ward

Excellent m Good M Average

STAFF BEHAVIOUR JUNE'2025
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Attentiveness

Staff Behaviour
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AYUSHMAN HOSPITAL & HEALTH SERVICES
Sector-10, Dwarka, New Delhi-110075

FEEDBACK SURVEY

PATIENTS & FAMILY RIGHTS JUNE '2025
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o0 Response to Protection
values and from neglect in case of

beliefs /any and abuse  refusal of:
special
preferences

Explanation Response to Response to Explanation

request for request for about the

access to additional right to
treatment - your clinical

records

regarding
your car
opinion  complainand desired Dy
regarding how to voice you to
clinical care a complaint self/family

Patient & Family Rights

Excellent ® Good

B Average Poor

Information




ards ICU’s
Average Bed Occupancy Rate 91% 84%

Peak Bed Occupancy Rate 92% 85%
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